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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

INVENTORS: Richard Seward et al. Confirmation No. 6589 
APPLICATION NO. 10/575,069 

FILED: February 23, 2007 Examiner: 

CASE NO. 356952.00042 Group Art Unit: 2617 

TITLE: METHOD OF ENABLING A WIRELESS INFORMATION DEVICE TO 
ACCESS CUSTOMER SUPPORT SERVICES 

FILED ELECTRONICALLY 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

REQUEST FOR CORRECTION 
OF INVENTORSHIP PURSUANT TO 37 CFR S1.48(a^ 

Sir: 

Pursuant to 37 CFR §1.48(a)(l), it is respectfully requested that the inventorship of the 
above-referenced application be amended to add the following four inventors, originally omitted 
in error: Michael Maguire, Jeremy Hewitson, Martin Higham, and Simon Hogg. Inventor 
Richard Seward was erroneously listed as the sole inventor of the present application at the time 
the application was filed. 

Accordingly, the present application should name the following persons as inventors: (1) 
Michael Maguire; (2) Jeremy Hewitson; (3) Martin Higham; (4) Simon Hogg; and (5) Richard 
Seward. 
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The following documents are submitted herewith in accordance with 37 CFR § 1.48(a): 

(A) Statement of Inventors Regarding Correction of Inventorship, executed by all 
inventors of the above-identified application; and 

(B) Declaration and Power of Attorney for Patent Application, executed by all 
inventors of the above-identified application. 



An Assignment of the invention from the four previously-uimamed inventors to Nokia 
Corporation has been executed and is being recorded concurrently. A copy of the executed 
Assignment is enclosed herewith. The undersigned attorney hereby states that he is authorized to 
act on behalf of the Assignee under 3.73(b), and requests correction of the inventorship of the 
present application to include all five inventors listed herein. 



The Commissioner is hereby authorized to charge the processing fee of $130 and any 
additional fees associated with this communication to Deposit Account No. 50-4364. 

Respectfully submitted 



September 29. 2009 /Mark D. Simpson/ 

Date Mark D. Simpson, Esquire 
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